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Introduction  

Welcome to Exchange Server 2007 Turbo Transition Guide, the guide to a fast transition to Microsoft 

Exchange Server 2007. 

This guide will walk you through the process of transitioning your existing Exchange Server 

organization to Exchange Server 2007 following a simple step by step process covering each of the 

important stages of the transition. 

Ideally you the reader are the administrator of an 

existing Exchange Server environment that is 

relatively simple and contains very few Exchange 

servers.  In fact this guide specifically deals with a 

one-to-one transition from a single legacy Exchange 

server to a single Exchange Server 2007 server 

ǊǳƴƴƛƴƎ ǘƘŜ άǘȅǇƛŎŀƭέ ǊƻƭŜǎ ƻŦ /ƭƛŜƴǘ !ŎŎŜǎǎΣ Iǳō 

Transport, and Mailbox Server. 

To keep this guide as lean as possible I have avoided 

going into any depth on the features or capabilities 

of the Exchange Server 2007 product.  I also avoid 

breaking the flow of the guide by stopping to 

explain potential hazards at each step, although I do 

provide links to more comprehensive guidance or 

troubleshooting where appropriate. 

The Exchange Server 2007 configuration that I transition to is largely based on default settings and 

uses as few steps as possible to get there.  In most production environments there will be 

configurations that are more appropriate, such as relocating the mailbox database to another 

storage volume. 

If you want to learn more about Exchange Server 2007 and you are unfamiliar with any of the stages 

I outline in this guide I highly recommend you stop and read some of the suggested materials to gain 

an understanding of what is being discussed. 

Before undertaking an Exchange Server 2007 transition in your production environment I highly 

recommend following this guide at least once in a lab environment. 
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Before you start  

Before you begin the transition to Exchange Server 2007 you must first verify that your existing 

network environment is ready for Exchange Server 2007, deploy a Windows server to host Exchange 

Server 2007, and download the essentials software and tools for an Exchange Server 2007 transition. 

Download the Exchange  Server 2007 software and tools  

Download the following software so that you have everything you need on hand for the installation.   

For production Exchange servers only the 64-bit versions are required, however the 32-bit versions 

will be useful if you are deploying the Exchange Management Tools to administrative workstations 

or other hosts such as backup servers. 

¶ .NET 1.1 (x86 only ς required for the ExBPA) 

¶ .NET 2.0 with Service Pack 1 (x86 and x64) 

¶ MMC 3.0 (x86 and x64) 

¶ PowerShell (x86 and x64) 

¶ Exchange Server 2007 with Service Pack 1 (both versions) 

¶ The latest update rollup for Exchange Server 2007 (both versions) 

¶ Exchange Best Practices Analyzer (version 2.8 or later) 

Resources 

¶ The essential Exchange Server 2007 toolkit 

 

Verify your existing network environment  

Use this checklist to confirm that your network environment meets the pre-requisites for Exchange 

Server 2007. 

Item Details Checked 

Active Directory Functional 
Level 

Both minimum functional levels must be met: 

¶ Domain functional level Windows 2000 
Server Native Mode 

¶ Forest functional level Windows 2000 Server 
Native mode 

 

 

Domain Controllers At least one Domain Controller and Global Catalog in 
the same AD Site as the Exchange Server, as well as 
the Schema Master for the Forest must be at least 
Windows Server 2003 with Service Pack 1. 
 

 

http://www.microsoft.com/Downloads/details.aspx?FamilyId=262D25E3-F589-4842-8157-034D1E7CF3A3&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=79BC3B77-E02C-4AD3-AACF-A7633F706BA5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=029196ED-04EB-471E-8A99-3C61D19A4C5A&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=4C84F80B-908D-4B5D-8AA8-27B962566D9F&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=B65B9B17-5C6D-427C-90AA-7F814E48373B&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=10EE29AF-7C3A-4057-8367-C9C1DAB6E2BF&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=8913EEC8-B8AD-4889-AD85-A113F13441C5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=44C66AD6-F185-4A1D-A9AB-473C1188954C&displaylang=en#filelist
http://support.microsoft.com/kb/937052/
http://www.microsoft.com/downloads/details.aspx?FamilyID=DBAB201F-4BEE-4943-AC22-E2DDBD258DF3&displaylang=en
http://exchangeserverpro.com/2008/11/07/the-essential-exchange-server-2007-toolkit/
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Incompatible features of 
Exchange Server 2000 

Must be removed: 

¶ Microsoft Mobile Information Server 

¶ Instant Messaging Service 

¶ Exchange Chat Service 

¶ Exchange 2000 Conferencing Server 

¶ Key Management Service 

¶ Cc:Mail Connector 

¶ MSMail Connector 
 

 

Incompatible features of 
Exchange Server 2003 

Must be removed: 

¶ Novell Groupwise Connector 

¶ Network News Transport Protocol (NNTP) 
 

 

Exchange Organization Mode Must be Native Mode. 
 

 

Exchange legacy servers Must be at least: 

¶ Exchange Server 2000 with Service Pack 3, or 

¶ Exchange Server 2003 with Service Pack 2 
 

 

Link State Routing Must be disabled. 
 

 

Exchange Server 2007 
Readiness Check 

Must pass. 
 
 

 

 

Resources 

¶ Exchange Server 2007 System Requirements 

¶ Preparing a Mixed Mode Organisation for Conversion to Native Mode 

¶ How to Convert from Mixed Mode to Native Mode in Exchange 

¶ How to Suppress Link State Updates 

¶ Exchange Best Practices Analyzer 

 

 

Deploy a new server for Exchange Server 2007  

Install a new Windows server installed on 64-bit hardware for Exchange Server 2007.  Both Windows 

Server 2003 and Windows Server 2008 can be used for Exchange Server 2007 without making much 

difference to the rest of the transition, so you can choose to install any of the following operating 

system versions: 

¶ Windows Server 2003 64-bit Standard/Enterprise with Service Pack 2 

¶ Windows Server 2003 64-bit Standard/Enterprise R2 with Service Pack 2 

¶ Windows Server 2008 64-bit Standard/Enterprise 

http://technet.microsoft.com/en-us/library/aa996719.aspx
http://support.microsoft.com/kb/272314/
http://support.microsoft.com/kb/327779/
http://technet.microsoft.com/en-us/library/aa996728.aspx
http://www.microsoft.com/downloads/details.aspx?FamilyID=dbab201f-4bee-4943-ac22-e2ddbd258df3&DisplayLang=en
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Make sure the server has a static IP address, is a member of the domain, and has run a Windows 

Update. 

Resources 

¶ Slipstreaming Service Pack 2 into your Windows Server 2003 R2 Media 

¶ Planning your Server and Storage Architecture 

 

Windows Server 2003 operating system pre -requisites  

If you chose Windows Server 2003 the following Windows Components and additional software 

must be installed. 

IIS 6.0 and the following components configured: 

¶ Network COM+ access 

¶ World Wide Web service 

¶ ASP.NET 2.0 

NNTP and SMTP must not be installed. 

Hot fixes 

¶ Update for Windows Server 2003 x64 Edition (904639) 

¶ Update for Windows Server 2003 x64 Edition (918980) 

Additional software: 

¶ Microsoft .NET Framework 2.0 with Service Pack 1 

¶ Microsoft Windows PowerShell 1.0 

¶ Microsoft Management Console (MMC) 3.0 

Windows Server 2008 operating system pre -requisites  

If you chose Windows Server 2008 the following roles and features must be installed using the 

ServerManagerCMD.exe command. 

 
ServerManagerCmd Ƶi PowerShell  Web- Server  Web- ISAPI - Ext  Web- Metabase Web- Lgcy-
Mgmt- Console  Web- Basic - Auth  Web- Digest - Auth  Web- Windows- Auth  Web- Dyn- Compression  
RPC- over - HTTP- proxy  RSAT- ADDS 

 

 

Note: 

You may need to type out the ServerManagerCMD.exe command manually if copy 
and paste does not work. 

 

http://exchangeserverpro.com/2008/02/19/slipstreaming-service-pack-2-into-your-windows-server-2003-r2-media/
http://technet.microsoft.com/en-us/library/bb738142.aspx
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Installing Exchange Server 2007  

It is time to install Exchange Server 2007 into the organisation.  In this scenario I am installing a 

άǘȅǇƛŎŀƭέ 9ȄŎƘŀƴƎŜ {ŜǊǾŜǊ нллт ǎŜǊǾŜr into an existing Exchange organisation. 

The installation process will perform the following actions: 

1. Verify the pre-requisites are all met 

2. Prepare the Active Directory Schema, Forest, and Domain 

3. Install the Exchange Server 2007 roles 

4. Check for the latest updates (optional) 

For all of this to work quickly and easily you can perform the installation using an account that is a 

member of the Enterprise Admins and Schema Admins groups, as well as being an Exchange Full 

Administrator for the existing ƻǊƎŀƴƛǎŀǘƛƻƴΦ  Lƴ Ƴƻǎǘ ŎŀǎŜǎ ǘƘŜ ά!ŘƳƛƴƛǎǘǊŀǘƻǊέ ŀŎŎƻǳƴǘ ǿƛƭƭ ƘŀǾŜ ŀƭƭ 

of the required permissions. 

Note: 

In some Active Directory Forests schema updates are disabled on the Schema 
Master.  Refer to this Microsoft article for guidance on how to enable Schema 
updates. 

 

Installing a Typical Exchange Server  

A typical Exchange Server 2007 installation includes these roles: 

¶ Hub Transport server 

¶ Client Access server 

¶ Mailbox server 

¶ Management Tools 

Extract the Exchange Server 2007 installation files to a temporary directory such as C:\ temp.  Copy 

the latest update rollup that you downloaded into the \Updates folder of the extracted Exchange 

installation files.  This will cause the update rollup to be applied automatically during setup. 

To perform a typical installation using the default directory path, and into an existing Exchange 

organisation, the following command line is executed.  Use the name of your Exchange Server 2003 

server for the /LegacyRoutingServer parameter. 

 
setup /m:install /r:h,c,m,t  /LegacyRoutingServer:EXCH - 2003.contoso.com  
 

 

http://support.microsoft.com/kb/285172
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If there is anything missing from your pre-requisites Exchange setup will stop and display an error or 

warning.  If everything is fine then you will see this, and it is time to give the server a reboot. 

 
Configuring Microsoft Exchange Server  
 
    Organization Preparation         ......................... COMPLETED  
    Copying Exchange files           ......................... COMPLETED  
    Exchange Management Tools        ......................... COMPLETED  
    Hub Transport Server Role        ......................... COMPLETED  
    Client Access server role        ......................... COMPLETED  
    Mailbox Server Role              ......................... COMPLETED  
 
The Microsoft Exchange Server setup operation completed successfully.  
Setup has made changes to operating system settings that require a reboot to tak  
e effect. Please reboot this server prior to placing it into production.  
 

 

After the reboot run a Windows Update to verify that you have the latest security updates and bug 

fixes. 

Resources 

¶ Using Baretail to monitor Exchange Server 2007 setup 

¶ Co-existing with Exchange Server 2003 and Exchange Server 2000 

¶ Verifying an Exchange Server 2007 Installation 

http://exchangeserverpro.com/2008/04/04/using-baretail-to-monitor-exchange-server-2007-setup/
http://technet.microsoft.com/en-us/library/aa998604.aspx
http://technet.microsoft.com/en-us/library/bb125254.aspx
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Configuring Exchange Server 2007  

With Exchange Server 2007 installed it is now time to perform some configurations. 

Enter the Product Key  

Your Exchange server will run for 120 days without a product key but you should enter one as soon 

as possible and certainly before placing the server into production. 

Launch the Exchange Management Console from the Start Menu of your server.  A warning will 

appear listing each Exchange server that is currently unlicensed.  Click OK to clear the warning. 

 

In the left pane of the Exchange Management console navigate to Server Configuration/Mailbox.  

Right-click the server in the middle pane and choose Enter Product Key. 

 

Enter your Product Key in the field and then click the Enter button. 
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You will see a message when the Product Key has been applied warning you that the change does 

not take effect until the Information Store service is restarted. 

 

You can ignore this for now because we will be restarting that service at least once before the server 

goes into production. 

Click Finish to complete the task. 

Resources 

¶ Exchange Management Shell ς Product Keys 

 

Configure the Client Access Server 

Open the Exchange Management Console and navigate to Server Configuration/Client Access. 

 

http://exchangeserverpro.com/2008/02/29/ems-exchange-server-2007-product-keys/
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Configure Outlook Web Access 

Before Outlook Web Access is published to the internet you must enter the external URL.  Open the 

properties of the owa (Default Web Site) and enter the external URL in the field shown here. 

 

If you are publishing via ISA Server select the Authentication tab and choose Use one or more 

standard authentication methods, setting it to Integrated Authentication and Basic Authentication. 

 

Click OK when complete.  A warning will appear that the changes will not take effect until IIS is 

restarted. 

 

Click OK ōǳǘ ŘƻƴΩǘ ǿƻǊǊȅ ŀōƻǳǘ ǊŜǎǘŀǊǘƛƴƎ LL{ ȅŜǘΣ ǿŜΩƭƭ ōŜ ǊŜǎǘŀǊǘƛƴƎ ƛǘ ǎƻƻƴΦ 

Resources 

¶ Overview of Outlook Web Access 

¶ Managing Outlook Web Access 

http://technet.microsoft.com/en-us/library/aa998629.aspx
http://technet.microsoft.com/en-us/library/aa996373.aspx
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Configure ActiveSync  

Similar to Outlook Web Access the ActiveSync external URL must be configured if it is being 

published to the internet.  Choose the Exchange ActiveSync tab and then open the properties of 

Microsoft-Server-ActiveSync. 

Enter the external URL in the field shown here. 

 

Click OK when complete. 

Resources 

¶ Overview of Exchange ActiveSync 

¶ Managing Exchange ActiveSync 

 

Configure Outlook Anywhere  

In the Actions pane to the right of the Exchange Management Console click on Enable Outlook 

Anywhere. 

 

Enter the external host name in the field shown here. 

http://technet.microsoft.com/en-us/library/aa998357.aspx
http://technet.microsoft.com/en-us/library/bb124396.aspx
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If you are publishing via an ISA Server on the same external IP address as Outlook Web Access then 

choose Basic Authentication.  If you can dedicate an external IP address for publishing Outlook 

Anywhere then choose NTLM Authentication. 

Click Enable when complete.  You will receive a warning that Outlook Anywhere will not be available 

for up to 15 minutes.  Click Finish to clear that warning. 

Resources 

¶ Overview of Outlook Anywhere 

¶ Managing Outlook Anywhere 

 

Configure the Hub Transport Server 

During installation Exchange Server 2007 imports many of the relevant settings for the Hub 

Transport server from the existing Exchange organisation.  To begin sending and receiving email with 

Exchange Server 2007 we must configure Connectors. 

Configure the Receive Connector  

To allow the Exchange server to accept incoming email from the internet the default Receive 

Connector must be modified.  Navigate to Server Configuration/Hub Transport.  Open the 

properties of the default Receive Connector. 

 

http://technet.microsoft.com/en-us/library/bb123741.aspx
http://technet.microsoft.com/en-us/library/bb123513.aspx


Exchange Server 2007 Turbo Transition Guide 

12 
 

Select the Permission Groups tab and enable the Anonymous Users group.  Click OK when 

complete. 

 

Resources 

¶ Receive Connectors 

¶ How to Allow Anonymous Relay on a Receive Connector 

 

Configure the Send Connector  

Navigate to Organization Configuration/Hub Transport.  In the Actions pane to the right of the 

Exchange Management Console click New Send Connector. 

 

Enter a meaningful name such as Internet Email and set the intended use to Internet. 

 

Click Next to continue. 

Click the Add button and add an SMTP address space of * to route all mail to external domains over 

this Send Connector. 

http://technet.microsoft.com/en-us/library/aa996395.aspx
http://technet.microsoft.com/en-us/library/bb232021.aspx
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Click OK and then Next to continue. 

If you route your outgoing mail via an ISP smart host or email security service choose that option and 

enter the IP address or DNS name of the smart host.  You can add more than one smart host if 

necessary.  Otherwise leave it configured to use DNS to route mail directly to the destination. 

 

Click Next to continue.  The Hub Transport server is automatically included as a source server for the 

Send Connector.  Click Next to continue, then New to create the Send Connector with the chosen 

settings.  When the Send Connector has been created successfully click Finish. 

Resources 

¶ Send Connectors 

¶ How to Create a New Send Connector 

¶ Restricting outbound email with Exchange Server 2007 Transport Rules 

 

Allow the Exchange Server 2007 server to send email to the internet  

!ŘŘ ŀ ǊǳƭŜ ƻƴ ȅƻǳǊ ƴŜǘǿƻǊƪΩǎ ŦƛǊewall to permit the Exchange Server 2007 server to send traffic to 

the internet on TCP port 25.  On an ISA Server 2006 firewall the process is as follows. 

Open the ISA Server Management console and navigate to <ISA server name>/Firewall Policy.  

http://technet.microsoft.com/en-us/library/aa998662.aspx
http://technet.microsoft.com/en-us/library/aa998814.aspx
http://exchangeserverpro.com/2008/02/05/restricting-outbound-email-with-exchange-server-2007-transport-rules/
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Click on Create Access Rule in the Tasks pane on the right side of the ISA Server Management 

Console. 

 

DƛǾŜ ǘƘŜ ƴŜǿ !ŎŎŜǎǎ wǳƭŜ ŀ ƳŜŀƴƛƴƎŦǳƭ ƴŀƳŜ ǎǳŎƘ ŀǎ άtŜǊƳƛǘ hǳǘōƻǳƴŘ {a¢tέΦ  Click Next to 

continue.   

 

Set the Rule Action to Allow.  Click Next to continue. 

 

Leave the Protocols ǎŜǘ ǘƻ ά{ŜƭŜŎǘŜŘ ǇǊƻǘƻŎƻƭǎέΦ  /ƭƛŎƪ ǘƘŜ Add button and choose SMTP from the 

Common Protocols list.  Click Add again to add SMTP to the list of permitted protocols for this 

Access Rule. 
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Click Close to close the Add Protocols selection dialog, then click Next to continue. 

For the Access Rule Sources click the Add button and then click New Ą Computer.  

 

Enter the name and IP address of the Exchange Server 2007 server then click OK. 

 

In the Add Network Entities dialog navigate to Computers and select the computer object you just 

created.  Click Add to add it to the new Access Rule, then click Close. 
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Now that the Exchange server is showing in the list of Access Rule Sources click Next to continue. 

 

In the Access Rule Destinations dialog click Add, navigate to Networks select External then click Add 

and Close.  Click Next to continue. 

 

Leave the User Sets configured to All Users.  Click Next to continue, then click Finish to close the 

New Access Rule Wizard. 

Apply the ISA rule changes. 

 

Configure the Mailbox Server  

The Mailbox Server role is the last role that needs to be configured before the Exchange transition 

can continue.  A new Mailbox Server is configured by default with two Storage Groups, one Mailbox 

Database, and one Public Folder Database.  Each of these is placed in the same location as the 

Exchange application files. 
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For performance and fault tolerance the Storage Group logs and Database files should be moved to 

separate disk volumes. 

Move the Storage Group Logs 

Navigate to Server Configuration/Mailbox.  Right-click the First Storage Group and choose Move 

Storage Group Path. 

 

Click Browse and change the path for each of the Log files and System files paths to the new disk 

volume. 

 

Click Move when you are ready to apply the change.  A warning will appear that the databases in 

this Storage Group will be dismounted while the change occurs.  Click Yes to accept the warning. 

When the move has completed click Finish.  Repeat the process for the other Storage Group. 

 

Resources 

¶ How to Set or Change the Location of Storage Group Log Files 

http://technet.microsoft.com/en-us/library/bb201703.aspx















































